
OCEA Spring Conference FAQs 
 
Q: What discounts are available? 
A: Current OCEA members receive a special conference 
rate. 
 
Q: What is included in my registration fee? 
A: The registration fee allows access to all functions during the event and includes conference materials, 
receptions and meals / nutrition breaks as specified in the program. 
 
Q: Does the registration fee include travel or accommodation costs for the conference? 
A: No, all travel costs including air and hotel accommodations are the responsibility of the attendee. 
 
Q: What forms of payment are accepted for the conference registration fee? 
A: Registration payment is by credit card unless your school board has requested a CONFERENCE CODE 
then you would use that CODE to register – please contact your school board lead to see if a CONFERENCE 
CODE has been issued for their teachers. 
 
Q: How is my registration confirmed? 
A: After completing the online registration and your payment has been processed, you will be routed to a 
confirmation page. In addition, you will receive a confirmation email with your registration information. PS: 
Check your junk / spam folders! 
 
Q: When does conference registration close? 
A: Online registration will close one week before the start of the event.  Due to the popularity of the event, we 
recommend that participants register early as the event is expected to sell out before this date. 
 
Q: Can I register in person at the conference? 
A: Unfortunately, due to capacity limits, we cannot accommodate in-person registrations. We encourage you to 
register early. 
 
Q: What if I must cancel? 
A: All registration fees are non-refundable. No credit will be issued for unused registrations. A registration may 
be transferred to another attendee. Requests for transfers of registration fees must be made by email. Transfer 
requests can be sent to ocea@rogers.com. 
 
Q: Who do I contact if I have additional questions? 
A: Please contact the OCEA Executive Administrative Secretary, Carol Madsen at ocea@rogers.com for any 
further assistance. 
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